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Notes  to  Tables 


1 . All  data  are  shown  based  on  usable  questionnaires  representing  the  Full  Year  2000 
survey,  which  extended  from  September  7,  1 999  to  September  4,  2000.  The  findings  are 
comparable  to  those  obtained  in  Marketing  Year  1 999  and  preceding  years  (Fiscal 

1 998/99  ( 1 998),  Fiscal  1 997/98  ( 1 997)  and  Fiscal  1 996/97  ( 1 996))  due  to  standardization 
of  the  sampling  methodology  and  collection  of  statistics  used  to  balance  the  sample  during 
data  processing. 

It  should  be  noted  that  some  sites  did  not  follow  the  directions  for  executing  the  survey  as 
well  as  anticipated,  and  the  results  may  not  be  representative  of  their  visitor  populations. 
More  detailed  information  on  these  sites  is  available  in  the  written  report. 

2.  All  percentages  shown  in  the  tables  which  follow  are  based  on  "weighted"  data.  Weights 
were  derived  for  each  site  independently  for  attendance  by  origin  (local,  i.e.,  within  40  km 
or  25  miles  of  the  site,  other  Albertans  and  non -Albertans)  and  type  of  day  (long  weekend 
event  day/weekday  public  holiday  event  day,  weekend  event  day,  normal  long  weekend 
day/normal  weekday  public  holiday,  normal  weekend  day,  discount  Tuesday  and  normal 
weekday/weekday  event  day). 

Since  the  site  samples  were  drawn  disproportionately  to  provide  a minimum  margin  of 
error  of  plus  or  minus  10%  at  the  95%  level  of  confidence  (i.e.,  requiring  a random 
sample  of  at  least  1 00  interviews),  the  sites  were  also  weighted  relative  to  one  another. 
This  weight  restored  their  relative  representation  to  the  correct  proportions  as  reflected 
by  regular-hours  independent  visitor  attendance,  without  losing  the  reliability  of  the 
underlying  sample  size. 

3.  The  last  total  row  in  all  tables  shows  the  unweighted  base  from  which  the  figures  in  each 
column  are  derived.  The  larger  the  unweighted  sub-sample,  the  more  confident  one  can 
be  in  the  results,  as  shown  in  the  graph  opposite.  The  margin  of  error  for  the  full  suvey 
and  for  the  large  sites  individually  was: 


± 1 .4% 

Total 

±4.3% 

Frank  Slide 

±4.6% 

Head-Smashed-In  Buffalo  Jump 

±4.4% 

Provincial  Museum  of  Alberta 

±4.7% 

Remington-Alberta  Carriage  Centre 

±4.1% 

Reynolds-Alberta  Museum 

±4.3% 

Royal  Tyrrell  Museum  of  Paleontology 

±4.7% 

Ukrainian  Cultural  Heritage  Village 

The  margin  of  error  for  the  smaller  sites  and  for  breakdowns  shown  in  the  tabulations  can 
be  estimated  from  the  graph.  While  every  effort  was  made  not  to  tabulate  data  with 
unweighted  bases  of  less  than  20,  this  did  occur  on  occasion,  and  these  results  should  be 
ignored  due  to  their  lack  of  reliability.  Data  derived  from  bases  of  less  than  50  should  be 
treated  with  caution. 
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Appendix: 

Questionnaires 


/Liberia 

Community  Development 


HERITAGE  FACILITIES  VISITOR  SURVEY: 
NON-LOCALS 


Non-Locals  - live  more  than  40  km/25  miles  away  from  this  museum/historic  site  (i.e.,  outside 
the  area  circled  on  the  map) 


Alberta  Community  Development  needs  your  help  to  evaluate  and  improve  their  museums/historic  sites,  and  to  assess  their 
importance  to  the  economy. 

Please  answer  ALL  questions  before  returning  the  completed  form  to  a representative  in  exchange  fora  free  pass  to  one  of 
Alberta's  heritage  facilities.  Your  responses  to  the  survey  will  be  anonymous. 


NAME  OF  SITE: 


TODAY’S  DATE: / / 

MM  DD  YY 


Write  your  answer  to  each  question  in  the  space  provided, 
or  check  the  box  next  to  the  answer  you  choose. 

• 1 . Where  do  you  live? 

City/town/village  

Province/State  

Country 

2.  Including  yourself,  how  many  of  the  people  travelling  with 
you  to  this  facility  are  in  each  of  the  age  groups  listed 
below?  Please  use  numbers  and  make  sure  they  add  up 
to  the  correct  total 

Up  to  6 years 

7 - I 7 years 

1 8 - 34  years 

35  - 49  years 

50  - 64  years 

65  and  over 

TOTAL  IN  PARTY  (including  yourself) 


3.  What  was  the  MAIN  purpose  of  your  visit  to  the  area  circled 
on  the  mao  (i.e.,  within  a 40  km/25  mile  radius  of  the 
facility)?  Check  one  only 

□ I Business,  meeting,  convention,  etc. 

□ 2 Personal  errands  (shopping,  banking,  etc.) 

□ 3 To  visit  fnends  or  relatives 

□4  To  show  friends  or  relatives  around 
□5  Long  vacation  tnp 

O4  Short  getaway  or  day  tnp 

□7  To  visit  this  facility,  or  attend  an  event  at  the  facility 

□ B J ust  passi  ng  through 

□9  Other  (please  describe)  

4.  What  influence  did  this  facility  have  on  your  decision  to  visit 
the  area  circled  on  the  mao? 

Circle  a number  between  0 and  100  under  the  line  below. 

• 0 means  the  facility  had  no  influence  on  your  decision  at  all 

• 100  means  it  was  the  only  reason  you  are  visiting  the  area 

Facility  had  Facility  was 

no  influence  Qnly  reason 

0 10  20  30  40  50  60  70  80  90  100 


5.  Where  did  you  get  information  that  encouraged  you  to  visit 
this  facility  today? 

□ I Newspaper  advertiserrent 

□ 2 Magazine  advertisement 
□3  Radio  advertisement 

□9  Television  advertisement 
□5  InternetAVebsite 
□b  Event  calendar 

□7  T ravel  guide/brochure/pamphlet/map 
□b  Bcok/article/story  about  the  site 
□,  Billboard, /poster 

□ ,0  Road  signs/saw  it  passing  by 

□ 1 1 T ourist  bureau/'information  centre 

□ ,2  From  someone  in  the  area 

□ 13  At  school 

□ i9  From  a fnend  or  relative 

□ 15  Personal  expenence/always  known 

□ IB  Other  (please  describe) 

6.  Is  this  your  first  visit  to  this  facility? 

□ , Yes  Skip  to  Question  8 
□2  No  -♦  Go  to  Question  7 

7.  On  average,  how  many  times  a year  do  you  visit  this  facility? 

Number  visits  per  year  OR  Less  than  once  per  year 


8.  How  many  hours  did  you,  or  will  you,  spend  at  this  facility 
today? 

hours 


9.  Overall,  how  would  you  rate  your  satisfaction  with  this  visit? 
Circle  one  number 

Neither 

Excellent  Good  Good  Nor  Poor  Poor  Very  Poor 

5 4 3 2 1 

10.  How  would  you  rate  the  knowledge  you  gained  of  Alberta 
history  during  this  visit?  Circle  one  number 

Neither 

Excellent  Good  Good  Nor  Poor  Pcxjr  Very  Poor 

5 4 3 2 1 

1 1.  How  would  you  rate  the  success  of  this  facility  in  preserving 
part  of  Alberta's  history?  Circle  one  number 

Neither 

Excellent  Good  Good  Nor  Poor  Poor  Very  Poor 

5 4 3 2 1 

PLEASE  TURN  OVER  THE  PAGE 


NL2CIO0 


12.  Where  applicable,  please  rate  your  satisfaction  with  each  of 
the  following  items.  Circle  one  number  for  each  applicable 
item 


Exce- 

Good 

Neither 

Good 

Poor 

Activities  for  children  . . . 

llent 

5 

4 

Nor  Poor 

3 

2 

Condition  of  facility  and 
grounds 

c 

4 

3 

2 

Exhibits 

5 

4 

3 

2 

FilnVaudio-visual 

5 

4 

3 

2 

Food  sendees 

5 

4 

3 

2 

Gift  shop  

5 

4 

3 

2 

Roadside  signage 

5 

4 

3 

2 

Availability  of  seats/ 
benches  

5 

4 

3 

2 

Signage  on  the  displays  . 

5 

4 

3 

2 

Visitor  comfort  fadlities 
(e.g.,  water  fountains, 
washrooms) 

5 

4 

3 

2 

Very 

Poor 


The  remaining  questions  will  help  us  estimate  the 
economic  impact  of  this  facility  on  the  Province  of  Alberta. 

• 18.  Please  estimate  how  much  it  will  cost  for  each  of  the 
following  items  today. 

► Include  costs  for  yourself  and  the  others  in  your  party 
for  whom  you  can  estimate  all  expenses 

► Include  the  cost  of  any  in-Alberta  travel  to  and  from  this 
facility  today 

► Include  the  cost  of  all  purchases  today,  whether  by  cash, 
credit  or  debit  card,  personal  or  travellers  cheque 

Write  in  the  amount  you  estimate  for  each  item;  OR 

Circle  “0“  if  you  expect  to  spend  nothing  on  an  item;  OR 

Circle  if  you  absolutely  cant  estimate  what  you'll  spend 


Estimated  spending  at  this  facility  today: 

a.  Entrance  fees  $ $0  ? 

b.  Gift  shop  (gifts,  souvenirs,  books,  etc.)  ....  $ $0  ? 

c.  Food  and  beverages $ $0  ? 

d.  Entertainment  (if  paid  for  in  addition  to 

admission  at  this  facility)  $ $0  ? 

e.  Other  purchases  ON  SITE  (Please  spedfy 

items) $ $0  ? 


13.  Please  rate  your  satisfaction  with  the  staff  at  the  facility. 
Circle  one  number  for  each  item 


Estimated  spending  elsewhere  in  Alberta  today 

f.  Gas/oil/maintenance/repairs  to  your  vehicle 


today 

$ 

$0 

Exce- 

Goo 

r Good 

Poor 

Very 

g.  Local  transportation  (taxi,  bus,  etc.)  today  . . 

$ 

$0 

llent 

5 

d 

Nor  Poor 

3 

h.  Vehicle  rental  for  today 

$ 

$0 

Staff  courtesy  

4 

2 

Poor 

i.  Recreation  and  entertainment  elsewhere 
today 

$ 

$0 

Staff  knowledge 

Staff  responsiveness  to 

5 

4 

3 

2 

' 

j.  Meals,  beverages,  snacks  from  restaurants, 
snack  bars,  etc.  elsewhere  today 

$ 

$0 

your  needs 

5 

4 

3 

2 

1 

k.  Grocenes  today 

$ 

$0 

Staff  interest  in  your  needs 

Overall  satisfaction  with 

5 

4 

3 

2 

' 

1.  Shopping  (gifts,  crafts,  stationery,  toiletnes, 
dothing,  etc.)  elsewhere  today 

$ 

$0 

staff  

5 

A 

3 

2 

1 

m.  FHotel/motel  costs  for  tonight  . . . 

$ 

$0 

n.  Camping  fees  for  tonight 

$ 

$0 

14.  What  comments  or  suggestions  do 

you  have  for  improving 

0.  Other  purchases  elsewhere  today  (Please 
spedf/  items) 

$ 

$0 

this  museum/historic  site? 

19.  Are  these  costs  recorded  in  Canadia 

n dollars. 

U.S.  doll 

or  some  other  currency? 


15.  How  would  you  rank  us  in  comparison  to  other  museums/ 
historic  sites  nationally?  Circle  one  number 

Above  Below 

Supenor  Average  Average  Average  Infenor 

5 4 3 2 1 

16.  How  would  you  rank  us  in  comparison  to  other  museums/ 
historic  sites  internationally?  Circle  one  number 

Above  Below 

Superior  Average  Average  Average  Inferior 

5 4 3 2 1 


17.  Now  that  you  have  completed  your  visit,  and  regardless  of 
what  you  actually  paid,  what  do  you  feel  is  a reasonable 
price  to  pay  for  one  adult  admission  to  this  facility?  Circle 
one  number  below 

$0  $'l  $2  $3  $4  $5  $6  $7  $8 


□ , Canadian  $ 

□3  U.S.  $ 

□ Other  currency  (Please  specify) 

• 20.  How  many  people  are  covered  in  the  spending  estimates 

in  Question  18a  - o? 

Number  of  people  in  spending  party 

• 21.  How  many  nights  will  your  party  spend  in  Alberta,  away 

from  home,  on  this  trip?  Write  in  the  number  of  nights; 
use  "0"  if  the  answer  is  none 

nights 

• 22.  Of  these,  how  many  nights  will  your  party  spend  in  the 

area  circled  on  the  map?  Write  in  the  number  of  nights; 
use  “0“  if  the  answer  is  none 

nights 

• 23.  If  you  live  in  Alberta:  Approximately  how  much  money 

would  you  and  the  others  in  your  party  usually  spend 
when  you  go  out  for  a day's  recreation/entertainment? 

$ □ Not  applicable,  do  not  live  in  Alberta 


Please  ensure  all  questions  have  been  answered  before  returning  the  completed  form  to  a representative  in  exchange  for 
a free  pass.  THANK  YOU  FOR  TAKING  THE  TIME  TO  FILL  OUT  THIS  SURVEY. 


Jbcrta 

Community  Development 


HERITAGE  FACILITIES  VISITOR  SURVEY: 
LOCAL  RESIDENTS 

Locals  - live  within  a 40  km/25  mile  radius  of  this  museum/historic  site  (i.e.,  inside  the  area 
circled  on  the  map) 


Alberta  Community  Development  needs  your  help  to  evaluate  and  Improve  their  museums/historic  sites,  and  to  assess  their 
importance  to  the  economy. 

Please  answer  ALL  questions  before  returning  the  completed  form  to  a representative  in  exchange  for  a free  pass  to  one  of 
Alberta's  heritage  facilities.  Your  responses  to  the  survey  will  be  anonymous. 


NAME  OF  SITE: 


5.  Is  this  your  first  visit  to  this  facility? 


TODAY'S  DATE: / / 

MM  DD  YY 


□ , Yes  Skip  to  Question  7 
□ 2 No  Go  to  Question  6 


Write  your  answer  to  each  question  in  the  space  provided, 
or  check  the  box  next  to  the  answer  you  choose. 

• 1.  Where  do  you  live? 

C i ty/town/Y  I lage 

2.  Including  yourself,  how  many  of  the  people  travelling  with 
you  to  this  facility  are  in  each  of  the  age  groups  listed 
below?  Please  use  numbers  and  make  sure  they  add  up 
to  the  correct  total 

Up  to  6 years 

7 - I 7 years 

1 8 - 34  years 

35  - 49  years 

50  - 64  years 

___  65  and  over 

TOTAL  IN  PARTY  (including  yourself) 


6.  On  average,  how  many  times  a year  do  you  visit  this  facility? 

Number  visits  per  year  OR  Less  than  once  per  year 

7.  How  many  hours  did  you,  or  will  you,  spend  at  this  facility 
today? 

hours 

8.  Overall,  how  would  you  rate  your  satisfaction  with  this  visit? 


Circle  one  number 

Excellent  Good 

Neither 

Good  Nor  Poor  Poor 

Very  Poor 

5 4 

3 2 

1 

How  would  you  rate  the  knowledge  you  gained  of  Alberta 
history  during  this  visit?  Circle  one  number 

Excellent  Good 

Neither 

Good  Nor  Poor  Poor 

Very  Poor 

5 4 

3 2 

1 

3.  What  influence  did  this  facility  have  on  your  decision  to 
travel  today  in  the  area  circled  on  the  mao? 

Circle  a number  between  0 and  100  under  the  line  below. 

• 0 means  the  facility  had  no  influence  on  your  decision  at  all 

• 100  means  it  was  the  only  reason  you  are  travelling  in  the 
area  today 

Faolity  had  Facility  was 

no  influence  only  reason 


10.  How  would  you  rate  the  success  of  this  facility  in  preserving 
part  of  Alberta's  history^  Circle  one  number 

Neither 

Excellent  Good  Good  Noi'  Poor  Pcxjr  Very  Poor 
5 4 3 2 1 

11.  Where  applicable,  please  rate  your  satisfaction  with  each  of 
the  following  items.  Circle  one  number  for  each  applicable 
item 


0 10  20  30  40  50  60  70  80  90  100 

4.  Where  did  you  get  information  that  encouraged  you  to  visit 
this  facility  today? 

□ I Newspaper  advertisement 

□2  Magazine  advertisement 
□3  Radio  advertisement 

□4  TeleYsion  advertisement 
□5  IntemetAA/eb  site 
□4  Event  calendar 

□7  Travel  guide/brochure/pamphlet/map 

□g  Book/article/story  about  the  site 
□,  Billboard/poster 

□ 10  Road  signs/saw  it  passing  by 

□ , , T ounst  bureau/information  centre 

□ 12  From  someone  in  the  area 

□ ,3  At  school 

□ From  a friend  or  relative 

□ ,5  Per^nal  expenence/always  known 

□ Other  (please  describe) 


Exce- 

Good 

Neither 

Good 

Poor 

Activities  for  children  . . . 

llent 

5 

4 

Nor  Poor 

3 

2 

Condition  of  facility  and 
grounds 

5 

4 

3 

2 

Exhibits 

5 

4 

3 

2 

Film/audio-visual 

5 

4 

3 

2 

Food  sendees 

5 

4 

3 

2 

Gift  shop  

5 

4 

3 

2 

Roadside  signage 

5 

4 

3 

2 

Availability  of  seats/ 
benches 

5 

4 

3 

2 

Signage  on  the  displays  . 

5 

4 

3 

2 

Visitor  comfort  facilities 
(e.g.,  water  fountains, 
washrooms) 

5 

4 

3 

2 

Very 

Poor 


I 


PLEASE  TURN  OVER  THE  PAGE 


12.  Please  rate  your  satisfaction  with  the  staff  at  the  facility. 
Circle  one  number  for  each  item 


Exce- 

llent 


Staff  courtesy  5 

Staff  knowledge 5 

Staff  responsiveness  to 

your  needs 5 

Staff  interest  in  your  needs  5 

Overall  satisfaction  with 

staff  5 


Neithe 

Goo  r Good  Poor  Very 
d 

Nor  Poor  Poor 

4 3 2 I 

4 3 2 I 

4 3 2 I 

4 3 2 I 

4 3 2 I 


13.  What  comments  or  suggestions  do  you  have  for  improving 
this  museum/historic  site? 


14.  How  would  you  rank  us  in  comparison  to  other  museums/ 
historic  sites  nationally?  Circle  one  number 

Above  Below 

Supenor  Average  Average  Average  Infenor 

5 4 3 2 1 


15.  How  would  you  rank  us  in  comparison  to  other  museums/ 
historic  sites  internationally?  Circle  one  number 
Above  Below 

Superior  Average  Average  Average  Inferior 

5 4 3 2 1 


16.  Now  that  you  have  completed  your  visit,  and  regardless  of 
what  you  actually  paid,  what  do  you  feel  is  a reasonable 
price  to  pay  for  one  adult  admission  to  this  facility?  Circle 
one  number  below 

I 1 1 1 1 1 1 1 1 

$0  $1  $2  $3  $4  $5  $6  $7  $8 


The  remaining  questions  will  help  us  estimate  the 
economic  impact  of  this  facility  on  the  Province  of  Alberta. 


• 17.  Please  estimate  how  much  it  will  cost  for  each  of  the 
following  items  today. 

► Include  costs  for  yourself  and  the  others  in  your  party 
for  whom  you  can  estimate  all  expenses 

► Include  the  cost  of  any  travel  to  and  from  this  facility  today 

► Include  the  cost  of  all  purchases  today,  whether  by  cash, 
credit  or  debit  card,  personal  or  travellers  cheque 

Write  in  the  amount  you  estimate  for  each  item;  OR 

Circle  “0“  if  you  expect  to  spend  nothing  on  an  item;  OR 

Circle  “?"  if  you  absolutely  cant  estimate  what  you'll  spend 


Estimated  spending  at  this  facility  today: 

a.  Entrance  fees $ $0  ? 

b.  Gift  shop  (gifts,  souvenirs,  books,  etc.)  ....  $ $0  ? 

c.  Food  and  beverages  $ $0  ? 

d.  Entertainment  (if  paid  for  in  addition  to 

admission  at  this  facility)  $ $0  ? 

e.  Other  purchases  ON  SITE  (Please  spedfy 

items) $ $0  ? 


Estimated  spending  outside  this  facility  today; 

f.  Gas/oil/maintenance/repairs  to  your  vehicle 

today  $ $0  ? 

g.  Lcxal  transportation  (taxi,  bus,  etc.)  today  . $ $0  ? 

h.  Meals,  beverages,  snacks  from  restaurants, 

snack  bars,  etc.  elsewhere  today $ $0  ? 

1.  Other  purchases  elsewhere  today  (Please 

spedfy  items) $ $0  ? 


• 18.  How  many  people  are  covered  in  the  spending  estimates 
in  Question  17a  - i? 

Number  of  people  in  spending  party 


• 19.  Approximately  how  much  money  would  you  and  the 

others  in  your  party  usually  spend  when  you  go  out  for 
a day's  recreation/entertainment  in  the  area  circled  on  the 
map? 

$ 


Please  ensure  all  questions  have  been  answered  before  returning  the  completed  form  to  a representative  in  exchange  for 
a free  pass.  THANK  YOU  FOR  TAKING  THE  TIME  TO  FILL  OUT  THIS  SURVEY. 


' . ■ , -i'; 

»'v4.  ■■  ■■•  ' 

-t:  iflh  X^AN-  ■ '! 

!.f  ■i-is 

!■'</(■.■( 

• rill t r..‘ ;0 

, :,  ..."  ■,/,  ' ^ ,i 

..,.■".1,  'i-  .«— 


,"  / I “rf'^ 


■ f - ■'  ’'^' ■ 


: ■'■  i'y''jf'i)''  ,fi vJ*  • ;.  '.A.•.':>y’V'^'^vH■  fc'f 

■K';‘  -•(<;' ;»y': '•  ^r^■n  , ;! 

i;  ■ ^ 

■ ;i\'  ■ 

' ),';i  .->:  i-Ai  ^ ( ' 'M‘  A,  , 

II'  :^^^‘*.■^> 4<' 

^^.V:^,/luir4v.a,^  5^'X' 

\ , . , .....  ,'.  .."■'I'W  % A ,.:•■■ 

■ ^ ■■'!^■■■■  y ■■■■:■  V ■ ' ''i 


